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0800 232 1271*

Mon-Fri: 9:00am to 5:00pm  |  Northern Ireland only  |  *network charges may apply

Step 1
Pick a time to phone us. 
Lines are open between 
9am and 5pm (Mon-Fri).

Step 2
Speak to an experienced 
friendly advisor who is 
here to help you.

Step 3
We’ll take care of the rest.

Thanks to a simple 
phone call, 
thousands of people 
across Northern 
Ireland are now 
accessing money 

and other help 
that they previously 

weren’t receiving.

The ‘Make the Call’ service 
from the Department for Communities 
enables you to find out quickly and 
easily whether you are receiving all the 
benefits, supports and services to which 
you are entitled. 

Getting best advice   
A 62-year-old man from Ballymena contacted Make the 
Call for advice on how to apply for a budgeting loan. 
Before going through the process with him, the advisor 
carried out a full Needs Assessment to ensure he was 
getting all the money, services and support he was 
entitled to.

During this process, the advisor noticed that he was not 
in receipt of a Severe Disability Premium (SDP) due to 
his Income Based ESA claim. The advisor discussed this 
with him and told him to delay applying for a budgeting 
loan until this could be checked. The advisor then raised 
the matter on his behalf with the relevant team.

The man was awarded an SDP, including a 
back-dated payment, which negated the need to 
apply for a budgeting loan and means he is now 
better off by £67.25 per week.

In the last year Make the 
Call commissioned a piece 
of independent market 
research to establish the 
impact on a wide range 
of people who had used 
the service and benefitted 
from additional support. 
Overall, 87% of respondents 
reported that Make the Call 
had resulted in a positive 
impact. There were of course 
financial benefits but also, 
and importantly, physical 
and mental health benefits. 

It has taken all the 
financial stress away. I don’’t 
have to worry about my 
mental health.

REPORTED IMPACTS OF RECEIVING A BENEFIT OR SERVICE
Of those who reported a positive impact:

Financial impact

78% felt under less 
financial strain and were 
able to pay bills.

52% were able to increase 
their home heating and 
54% were able to make 
home improvements.

I can get what I need to 
get and have a bit of money left 
over for things like last week 
my kettle stopped working and 
I was able to buy one.

It has helped me with 
my mobility and helps me to 
park closer to places I need 
to be.

95% of people said they 
were able to park closer 
to their destination, able 
to go out more often 
and were able to access 
places they couldn’t 
previously.

66% of people said 
they suffered less stress 
and social isolation.

57% of people reported 
they feel happier and 
more confident.

Physical impact/mobility Mental Health
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